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Exploring Efficiency 
Opportunities at Home 
FirstService Energy has established itself as the trusted 
energy advisor to properties managed by FirstService 
Residential. Our mission is to enhance the value of your 
property through strategies that improve energy efficiency 
and reduce energy consumption, operating costs and carbon 
emissions. 

*Disclaimer: This guide provides information on ways to reduce energy in your home. FirstService Energy and 

FirstService Residential do not endorse any of the manufacturers or products referenced in this brochure. We highly 

recommend that you work with a licensed professional when installing or replacing equipment in the home.
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Lighting

LED LAMPS 
Light your home with the same illumination for less 
money by switching all light bulbs to LED lamps—the 
most energy efficient EnergyStar-rated lamps available. 
LED lamps have a higher initial purchase price than 
traditional incandescent bulbs, but last far longer and 
result in long-term reduced electricity costs. Visit a 
credible lighting supply store for the best advice on 
which light bulbs meet your energy reduction needs 
and aesthetic. LED lighting technology has dramatically 
evolved in recent years and LEDs are now available 
in versatile styles (decorative, flood, plug-in), color 
temperatures (Kelvin), and brightness (Lumens).
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DIMMER SWITCHES
Dimmer switches enable you to adjust the lighting to the 
lowest levels desired and required for comfortable sight 
throughout the day.  Dimmer switches are most effective 
when combined with LED bulbs with dimming capability.  

CONSERVE ENERGY,  
TURN THE LIGHTS OFF.
The age-old adage has remained relevant for a reason: 
turn off the lights when you leave the room. Only use the 
lights that you require for vision and turn off lights in 
rooms you are not occupying.  This is a simple and easy 
method of saving electricity, but often forgotten. Motion 
sensored lights are another way to easily conserve 
energy usage.
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Appliances
When replacing your home appliances, compare 
options with the highest energy efficiency ratings. All 
energy efficient appliances will indicate the estimated 
annual kWh and have the EnergyStar label clearly 
displayed on the packaging, brochure and on the 
appliance itself. Below are tips for operating your 
home appliances efficiently. 

REFRIGERATORS AND FREEZERS
Install appropriately-sized units.
Your refrigerator and freezer should be properly sized 
for your anticipated usage. An empty refrigerator or 
freezer uses more electricity than a full one. If you have 
an oversized refrigerator, place a few bottles or jugs of 
water inside to fill the remaining space. Also, set your 
refrigerator to 35-38°F and your freezer to 0°F. 

Unplug your fridge when you’re away.
Empty and unplug your refrigerator or freezer during 
prolonged absences (one month or more) from your 
apartment.

“If every appliance purchased in the US were EnergyStar certified, we would prevent 
greenhouse gas emissions equal to those from 215,000 cars—and save $360 million 
in annual energy costs.” 

— ENERGY STAR 
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WASHERS & DRYERS
Consolidate your laundering schedule.
Appliances operating at full capacity are more efficient. Combining 
your laundry into less frequent, larger loads reduces the number of 
cycles required in a particular week. Furthermore, it is more beneficial 
to run your washer/dryer at night to reduce strain on the power grid.

Use cold or lukewarm water to do your laundry.
By not heating the water in your washing machine, you reduce 
your energy costs with every load. An estimated 75 to 90 percent 
of the energy your washer uses stems from warming up the water, 
so switching to cold water will lower your gas or electric bill. Lower 
temperatures will prevent your garments from fading and will also 
preserve the fit of the clothes by preventing shrinkage, particularly 
along the seams. Furthermore, some stains, like blood, should only 
be washed in cold water.

Research and invest in a high-efficiency heat pump  
electric dryer.
In addition to reduced electricity consumption, EnergyStar rated 
clothes dryers use 25 percent less water than standard models. 
However, a new dryer on the market provides a “triple threat” 
energy savings opportunity for electricity, heating fuel and water.

The new heat pump dryer, or ventless dryer, is 20 to 60 percent 
more efficient than a conventional dryer. This dryer is electric 
and does not require venting, giving you flexibility to place it 
almost anywhere in your home. While heat pump dryers are more 
expensive than other models of dryers, they provide cost savings 
over time for consumers with high clothes dryer usage and high 
electricity rates.
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ELECTRONICS
Connect your home devices to smart  
power strips
These devices will automatically shut off power to 
electronic devices when they go into standby mode, 
greatly reducing the consumption of vampire power (also 
known as standby power or phantom load). By turning off 
the main device, the other devices will automatically turn 
off and prevent the constant power leak. When smart 
power strips are not being used, you should turn off your 
devices or set them to power down after 30 minutes of 
inactivity.  

Use smart plugs and smart TVs where possible.
Most, devices are compatible with smart plugs, 
which enable you to control an outlet’s power (and 
that it supplies to devices plugged into the outlet) 
from a smartphone or home assistant such as Alexa, 
Cortana, or Google Home. Some smart plugs even 
have a scheduling capability you can implement to 
automatically turn appliances on or off at specified  
times.  Using a smart TV, rather than a game console 
when streaming movies saves 10 times more energy.
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Heating & Cooling

Temperature control is a fundamental factor 
contributing to the comfort in your home. With this in 
mind, here are some simple tips that will save energy 
while limiting the change to your home routine and 
comfort level.

Install a thermostat on your HVAC unit
This device will turn off your unit when it reaches 
the temperature necessary for your desired comfort. 
Subsequently, the thermostat will turn on your HVAC 
when the temperature dips above or below your 
predetermined setpoint.

Draw the blinds and curtains.
You can reduce the strain on your air conditioning unit 
and keep the temperature down in your home by closing 
your curtains or blinds during the day and while you’re 
not home. In addition, “black-out”/thermal curtains or 
shades help reduce thermal gain even more than regular 
curtains during the day, helping reduce the need for AC 
and making it generally more comfortable.
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Use programmable thermostats
These devices allow you to adjust temperatures when you 
are not home. To save energy while you’re away from home 
(whether for the day or for an extended period of time), it is 
recommended to set the thermostat to 55 degrees during 
winter months, and to 75 degrees or higher in summer 
months.

If you do not have a thermostat, consider turning your 
HVAC unit temperature up to 78 or 80 when you’re away 
from home for part of the day. Avoid turning HVAC units 
off completely when you’re away for extended periods of 
time (multiple days), especially in the winter, to prevent 
any pipes from freezing. Be sure to consider the safety 
and comfort of any animals that will be left in the home. In 
summer months, when possible, use fans positioned near 
windows to provide cooling rather than air conditioners.

ConEdison SmartAC
The smartAC device designed by ConEdison allows you to 
connect your room air conditioner unit to your home Wi-Fi 
network in order to control your A/C from anywhere. With 
this technology you can set schedules and monitor your 
energy use very closely. 
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How Does the Sun Affect the 
Temperature in my Apartment?
The sun’s rays provide more than just light

When the walls and roof of an apartment building are struck by sunlight, 
certain light waves are absorbed into the material and reradiated to the 
building interior as infrared waves. This phenomenon is known as solar 
gain. When sunlight passes through transparent materials, like windows, 
nearly all the light waves pass through.

Then, just as with the walls and roof, the light waves are absorbed into 
the material it strikes and reradiated as infrared waves, unable to escape 
back through the window. This is commonly known as the greenhouse 
effect, which traps the warmth inside your home.

Seasonal Tips
SUMMER
Close your shades and/or drapes to 
prevent the sun’s radiant heat from 
warming your apartment, whether you 
are at home or away. This will reduce  
your air conditioning costs and keep 
your home cooler.

WINTER
Keep your shades and/or drapes open 
during the day to take advantage of the 
warming effects of the sunlight.



EnergyStar Water 
Saving Techniques

Install low-flow showerheads and low-flow aerators 
on faucets.
Low-flow showerheads can decrease water consumption 
by 40 percent or more. Many people already have a 2.5 
gpm (9.5 lpm) showerhead installed in their home, which 
is great news, considering that showering accounts for 
around 20-30 percent of household water usage. This 
Environmental Protection Agency (EPA) qualified, water-
saving showerhead uses no more than 2.0 gpm. There are 
also showerheads with flow rates ranging from 2 gpm (7.6 
lpm) to 0.75 gpm, though they may be harder to find.

New kitchen faucets are typically equipped with a 2.2 
gpm (8.3 Lpm) aerator. Bathroom faucets can have 
aerators that restrict flow to 1.5, 1.2, 1.0, or 0.5 gallons 
per minute. EPA qualified, water-saving faucets use no 
more than 1.5 gpm.

Take shorter showers
The duration of your shower has a direct effect on water 
usage. Consequently, a 20-minute shower will use twice 
as much water as a 10-minute shower taken at the same 
flow rate. Consider using a shower timer as a helpful tool 
to remind you to reduce the length of your showers. 
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Turn off the faucet while brushing teeth.
A significant amount of water can be saved daily 
by turning off the faucet when brushing your teeth, 
lathering hands, and shaving. Running the faucet for one 
minute uses approximately 1 to 2 gallons of water.

Replace toilets with high-efficiency models.
Toilet flushing is the single highest use of water in the 
average home, accounting for 30% of water usage, so it 
presents a prime opportunity for water conservation.

Replace the toilet flapper.
Toilet flappers that are not installed properly or that 
have worn out allow water to be wasted every day. If your 
toilet is constantly running, ask the superintendent to 
replace the flapper or if it is time, the toilet.

“Toilets account for nearly 30% of an average home’s indoor water consumption. Older, 
inefficient toilets use as much as 6 gallons per flush and are a major source of wasted 
water.”

— EPA WATERSENSE PROGRAM
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ENERGYSTAR 
A voluntary industry program 
which helps guide individuals 
to save money through superior 
energy efficiency. A widely 
recognized symbol for efficiency, 
the EnergyStar label can be found 
on more than 75 different product 
types.

LED LAMPS 
An electric light for use in light fixtures that produces one 
or more light-emitting diodes (LEDs).  LED lamps have a 
lifespan many times longer than equivalent incandescent 
lamps, and are significantly more efficient than most 
fluorescent lamps.

COLOR TEMPERATURE
A way to describe the light appearance provided by a light 
bulb. It is measured in degrees of Kelvin (K) on a scale from 
1,000 to 10,000. Typical residential lighting rages from 
2,000K to 6,500K.

LUMENS
The measure of the total amount of light emitted by a 
lamp. Often compared to the light from an incandescent 
bulb with a specific wattage.  

KWH
The kilowatt hour (kWh) is a unit of energy commonly 
used as a billing unit for energy delivered to consumers 
by electric utilities. It is calculated by the constant rate of 
power (kilowatts) multiplied by time in hours.

Terminology
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SMART PLUG
A plug-in device installed in an electrical outlet to allow 
for control of appliances or light fixtures via an internet 
connected device.

SMART POWER STRIP
A power strip with integrated circuitry that monitors and 
controls each electrical outlet to prevent electronics 
from wasting power.

VAMPIRE POWER (AKA VAMPIRE DRAW, 
PHANTOM LOAD, GHOST LOAD)
The electrical power used by appliances and equipment 
while switched off, or not performing their primary 
function, often waiting to be activated by a remote 
controller.

HVAC
A general term used for all equipment associated with 
the Heating, Ventilation, and Air Conditioning.

INFRARED WAVES
Emitted from the sun, with longer wavelengths than 
visible light, capable of carrying radiant energy (heat).
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SOLAR GAIN
The increase in temperature of a building, object, or 
space that is caused by solar radiation.

AERATOR
A small device installed in faucets to restrict the flow of 
water.

GPM (LPM)
Abbreviation for ‘gallons per minute’ or ‘liters per minute’; 
a typical measure used for how much water flows out of 
a faucet or showerhead each minute.
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